“Write Stuff Guarantee”

Many school supply providers ask you to sign lengthy, confusing
contracts early in the school year. The Write Stuff does not. The
following guarantee assures you know all the necessary information
about our program.

The Write Stuff Guarantees....
® Quality products - brand names you recognize and trust

e Responsive customer service - fast, friendly, and reliable

® No questions asked replacement policy - defective product? Call us!

e Returns accepted - up to 10% of order (based on kit totals)

® Flexible sale date programs . . . we failor it to fit your needs. Just ask!

e Discounts - generous discounts off already low prices

e FREE sample Kit - use it for display at a school event to generate interest

e FREE KIT CERTIFICATE - use it to “entice” a volunteer, or as an
auction/raffle prize ($40 value)

® Order forms - PDF's available for your web site or electronic newsletter

Paper copy options available
e Advertising posters - hang one in your school with sale information

Convenient delivery - you select date that works for you!

In return, we ask that you...
e Sign an acceptance letter, or for returning customers a “Lock-in" response
e Complete a Sales Plan - this helps us anticipate your needs
e Utilize our Summary Order Form when placing an order
e Select a delivery date that is 5 days prior to your distribution (recommended)
e Verify kits/products delivered match packing list that accompanies
your order
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